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In patent prosecution, it is common to receive a notice of reasons for refusal. In order
to ensure that the reasons for refusal are resolved in a single response, it may be effective to
communicate with the examiner, This article explains how to communicate with the examiner.
© Main communication methods

(1) Telephone interviews
(2) Interviews conducted over the Internet (so-called “online interviews”)
(3) Face-to-face interviews
o Telephone interview
It is appropriate when communication with the examiner is expected to be minor.
(Ex.1) Confirming the statement or intent of reasons for refusal
(Ex.2) Requesting confirmation of a specific draft of response (amendment or written opinion)
Note : It is possible to send a draft of response to the examiner by e-mail.
e Online interview (basically also Face-to-face interview)

It is appropriate when communication with the examiner is expected to be

complicated.

(Ex.1) Cases in which technical explanation by the applicant is required

(Ex.2) Obtaining the examiner’s impression before deciding on a response policy.
e Face-to-face interview

It is particularly appropriate when you want to take full advantage of the interview,
which “allows you to communicate with the examiner more smoothly than an online interview.”
When you want to show the actual (or planned) product to the examiner in person.

(Ex.1) Showing the actual product (or planned product) directly to the examiner

By doing this, the examiner’s understanding of the technology will be deepened, and
the examination is likely to be more accurate.

(Ex.2) Discussing with the Examiner before deciding on a response policy
o Reasons for refusal concerning Description Requirements

In order to resolve reasons for refusal concerning Description Requirements, it is most
important to correctly ascertain the examiner’s impression. Therefore, we recommend that an
interview be conducted in such cases.



